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Emergency Information
USING A FIRE EXTINGUISHER
Remember P.A.S.S.
1.	Pull the pin.
2.	Aim at the base of the fire.
3.	Squeeze the handle.
4.	Sweep from side to side.

TURNING OFF ELECTRICITY
You may want to turn the electricity to your house off in the event you are evacuating 
your house for a period of time or you smell electrical burning in your house following 
a disaster.

1.	Locate your electrical panel, usually in the vicinity of the electrical meter.

2.	�Flip all individual room switches to “OFF” position, then flip the master switch to 
“OFF” to cut power to your whole house.

3.	�To turn power back on, flip master switch to “ON,” then flip individual switches to 
“ON.”

TURNING OFF GAS
Only turn your gas off if you smell or hear gas escaping, see a broken gas line, or 
otherwise suspect a gas leak; there may be a considerable delay before PG&E can  
turn your gas back on. Note: Once your gas is turned off, leave it off until  
service can be restored safely by PG&E or another qualified professional.  
Never turn the gas back on yourself!

1.	�Locate your main gas service shutoff valve, usually located 
on the side or in front of the home, or in a cabinet enclosure 
(locations may vary). If you are unable to locate the gas 
service shutoff valve, contact PG&E for assistance.

2.	�Use a 12- to 15-inch adjustable pipe or crescent-type 
wrench, or other suitable tool to give the valve a quarter 
turn; the valve is closed when the tang (the part you put the 
wrench on) is crosswise to the pipe.

GET UPDATES
Monitor LAHCFD and Los Altos Hills social media or tune your radio to 89.7 FM (KFJC), 
or 106.9 FM or 740 AM (KCBS) for updates.


