
1

Be Ready Be Prepared:

Inclement Weather

Presented by the Los Altos Hills County Fire District Staff

Saturday, February 28, 2026



2

LAHCFD “District” Staff 

Welcome and Introductions

Be Ready Be Prepared: Inclement Weather

Housekeeping/Safety:

Restrooms​

Two ways out of the Chambers​

Evacuation Meet at Parking lot by circle

Denise Gluhan, Fire Captain Ret., Community Education and Risk Reduction Manager

Debbie Stocksick, Battalion Chief Ret., Community Risk Reduction Specialist

Dee King Raub, Fire Captain Ret., Project Specialist Risk Reduction and Op Area Rep.
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Class Objectives

Be Ready Be Prepared: Inclement Weather

What will be taught: 

• Types of inclement weather and unique challenges that affect Los Altos Hills​ and surrounding areas
• Learn steps to prepare for inclement weather on your property & for your own personal 

preparedness​
• Learn how to get information on inclement weather events & alerts and warnings​
• Find out how you can help your family, neighbors, and community prepare
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Inclement Weather Can Affect Lives 

Be Ready Be Prepared: Inclement Weather

Inclement Weather Events such as floods and 

heatwaves can have devastating effects on our lives-

• These events can lead to injuries, premature deaths, 

and exacerbate existing health conditions 

• They can also cause psychological trauma and 

disrupt access to essential health care services  

• The immediate impacts include flooded roads, 

destroyed homes, and displaced people, while long 

term-consequences can include economic damage 

and a slower recovery rate  

• The overall effects of extreme weather on health 

and well being are significant and multi faceted
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Inclement Weather Can Affect Lives 

Be Ready Be Prepared: Inclement Weather

Inclement weather 

events are 

increasing in 

frequency and 

severity​

Los Altos Hills and 

surrounding areas 

are particularly 

vulnerable due to 

its geography and 

climate

Personal 

Preparedness can 

save lives and 

protect property
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What are the Weather Hazards and Unique Challenges in 

Los Altos Hills and Surrounding Areas

Be Ready Be Prepared: Inclement Weather

Primary Weather-Related Hazards:​
High Winds:

Can cause fallen trees, 

downed power lines, and fire 

spread

Heavy Rainstorms:

Can lead to flooding, 

landslides, and infrastructure 

damage​

Unique Challenges in the Los Altos Hills areas:​

Hilly terrain and narrow roads can make 

evacuations difficult​
Many homes rely on wells and septic systems, 

which may fail during storms
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What are the Weather Hazards and Unique Challenges in 

Los Altos Hills and Surrounding Areas

Be Ready Be Prepared: Inclement Weather

Primary Weather-Related Hazards:​

Flooding: Threatens homes, 

roadways, and emergency 

response efforts.

Landslides: Occur due to unstable 

soil after prolonged rainfall

Power Outages: Often accompany 

severe weather, impacting 

communication and safety

.​

Unique Challenges in the Los Altos Hills areas:

What about increased response times for 

emergency vehicles based on semi-rural 

environment?

What are some other challenges?
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An Atmospheric River is a narrow band of concentrated water vapor in the atmosphere.

• Can be thousands of miles long and hundreds of miles wide

• Brings intense rainfall over a short period with powerful wind gusts

• Frequent on the U.S. West Coast, especially during winter

Potential Effects: 

・Flooding 

・Flash flooding

・Landslides

・Erosion

・Downed trees and powerlines

・ Infrastructure damage (e.g. culverts and roads)

・Snowmelt, avalanches

Heavy Rainstorms: Atmospheric River Events 

Be Ready Be Prepared: Inclement Weather

Similar to a river where water is moving 

over land, an atmospheric river is a stream 

of water vapor moving in the sky
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Flooding 

Be Ready Be Prepared: Inclement Weather

What causes flooding:
• Heavy rains overwhelm drainage systems

• Creeks and streams overflow, impacting roads and homes

Flood Risks:

• Understand the shallow water flooding risks; don’t drive through standing water
• Areas downstream in lower lying areas are at greater risk

• Water current, hidden objects, uncovered infrastructure lids, and down power lines

Communications:
Listen to and follow alerts communicated to the public via:

• Radio or Television

• Emergency Alert Systems

• Other local communication systems
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Flooding 

Be Ready Be Prepared: Inclement Weather

Risks to the Community:

• Threatens homes, roadways, and emergency response efforts

What to do:

• Know “Two Ways Out”

What you should know:

• Do you know your flood risk?

• Understand the Shallow flooding risks; don’t drive through standing water
• Are you in a Flood Zone?   Visit the FEMA Flood Map Service Center link 

below:

FEMA Flood Map Service Center | Welcome!

https://msc.fema.gov/portal/home
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Valley Water Sandbag Distribution Centers

Be Ready Be Prepared: Inclement Weather

Flooding in the Santa Clara Valley can occur with 

little warning-

• Heavy winter rains can cause flooding in minutes 

• The heaviest rains and flooding are most likely to 

occur between November and March, so now’s 
the time to begin preparing

• For questions about sandbags, webcam access to 

view sandbag availability at select sites, and other 

information, visit Valley Water online at 

valleywater.org/sandbags

valleywater.org/sandbags
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Landslides and Mudslides

Be Ready Be Prepared: Inclement Weather

• Prolonged rainfall saturates soil & reduces slope 

stability

• Earthquakes & construction weaken slopes, 

increasing risk

• Removal of vegetation exposes soil to erosion

Landslide Triggers:

• Intense, short-duration rainfall leads to rapid soil 

movement

• Wildfires reduce vegetation, making soil less stable

• Steep slopes combined with loose or disturbed soil

Mudslide Triggers:
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Activity: Evacuation Plan- Know “Two Ways Out” 

Be Ready Be Prepared: Inclement Weather

Review & Complete Page 4



14

When the forecast calls for incoming storms, start preparing your house & property by:

How to prepare your property for incoming weather events

Be Ready Be Prepared: Inclement Weather

1. Clearing all gutters from debris ​

2. Trim trees and branches away from the house​

3. Secure all patio furniture or remove from outside​

4. Inspect roof and identify any leaks​

5. Know where your electricity, water and gas shutoffs are​

6.  Charge Flashlights, phones and have backup battery packs charged​

7. Invest in a generator or backup power source

8. Charge all necessary devices including small battery backups

9. Stock up on batteries, non-perishable food
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High Winds and Wildfires

Be Ready Be Prepared: Inclement Weather

• Issued when weather conditions (high winds, low 

humidity) increase fire risk​
• How residents should respond: reduce outdoor 

activities, prepare for evacuation​

Understanding Red Flag Warnings:

• Winds spread fires rapidly, making containment 

difficult​
• Property damage exceeded billions of dollars​
• Ember cast was a huge component of wildfire spread

LA Wildfires & Santa Ana Winds:
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During a Red Flag Warning:
• Close all house and car windows, even when you aren’t inside
• Move flammable materials, such as outdoor cushions, inside your home or garage
• Remove dead shrubbery around your house
• Monitor alert systems for up-to-date information regarding evacuation plans

Avoid:
• Backyard fires or using burn barrels
• Using powered equipment that creates sparks
• Parking vehicles on dry grass
• Throwing cigarettes or matches out of a moving vehicle

Why Pay Attention to Red Flag Warnings?

Be Ready Be Prepared: Inclement Weather

A Fire Weather Watch means critical fire weather conditions are possible. Be prepared

A Red Flag Warning means elevated fire danger due to warm temperatures, very low humidity, 

and sustained winds or frequent gusts of more than 25 mph
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Prepare BEFORE a Red Flag Warning

Be Ready Be Prepared: Inclement Weather

Maintain 

defensible 

space around 

homes

Remove dry 

leaves & 

debris from 

gutters, 

decks & 

around 

foundations

Secure 

outdoor 

furniture & 

decorations

Make sure 

your Go Bag 

is packed

Keep an 

evacuation 

plan 

updated

Remain 

vigilant 

about your 

surroundings 
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Fire Smart 

Landscaping

Presented by the Los Altos Hills County Fire District Staff

Home Hardening & 

Zero Zone

Saturday June 13, 2026 Saturday July 25, 2026
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Why Public Safety Power Shutoffs Happen:

• High winds increase risk of power line-related fires.

• PG&E shuts off power preemptively to reduce wildfire risk.

• https://pgealerts.alerts.pge.com/outage-tools/outage-map/

Impact on Daily Life:

• Food spoilage, medical device failures, communication blackouts

• Schools, businesses, and transportation disrupted

Preparation Strategies:

• Invest in a generator or backup power source.

• Charge all necessary devices before an anticipated shutoff.

• Stock up on batteries, non-perishable food, and water

Power Outages & Public Safety Power Shutoffs (PSPS)

Be Ready Be Prepared: Inclement Weather

https://pgealerts.alerts.pge.com/outage-tools/outage-map/
https://pgealerts.alerts.pge.com/outage-tools/outage-map/
https://pgealerts.alerts.pge.com/outage-tools/outage-map/
https://pgealerts.alerts.pge.com/outage-tools/outage-map/
https://pgealerts.alerts.pge.com/outage-tools/outage-map/
https://pgealerts.alerts.pge.com/outage-tools/outage-map/
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https://www.pge.com/en/outage

s-and-safety/safety/community-

wildfire-safety-program/public-

safety-power-shutoffs.html

• Get outage status for your 

address and neighborhood

• Report an outage

• View outage map

PG&E Outage Center

Be Ready Be Prepared: Inclement Weather

Sign up for Public Safety Power Shut Off Notifications

https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
https://www.pge.com/en/outages-and-safety/safety/community-wildfire-safety-program/public-safety-power-shutoffs.html
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Prepare in 4 Steps : TAKE ACTION NOW!

Be Ready Be Prepared: Inclement Weather
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Emergency Alerts and Warnings

Be Ready Be Prepared: Inclement Weather

Santa Clara County Emergency Alerts

Register at bit.ly/nixleLAH or text your 

zip code to 888777Register at alertscc.org

Town of Los Altos Hills Emergency Alerts

AlertSCC

Countywide emergency notification system

Nixle
Town specific alerts & public safety messages

Emergency Alert System (EAS)

Sends alerts via TV and radio

Wireless Emergency Alerts (WEA)

Sends texts directly to mobile phones

http://bit.ly/nixleLAH
http://alertscc.org/
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What If I Don’t Have Wi-Fi Access or Power to Get Information?

Silent until warning alerts in your area

Does not tune into AM/FM Radio

NOAA Crank/Battery 

Weather Radio

SANTA CLARA COUNTY stations broadcasting

emergency information: 

KCBS 740AM /106.9 FM

KGO 810 AM, KQED 88.5 FM, KSOL 98.9 (Spanish)

Be Ready Be Prepared: Inclement Weather

WR120 NOAA Weather 

& Emergency Alert Radio



24

Local Radio Stations for Emergency Information

Be Ready Be Prepared: Inclement Weather

kcbsradio.com

Countywide Updates on KCBS 740 AM & 106.9 FM

• KCBS provides regional emergency updates. Less town-specific 
info than KFJC

• Listen on-air or online at kcbsradio.com

www.kfjc.org

Radio Station KFJC 89.7 FM

• Foothill College’s radio station, KFJC 89.7 FM, provides 
emergency updates when phones are down

• Tune in at the top and half of the hour or listen online at 
www.kfjc.org

http://kcbsradio.com/
http://www.kfjc.org/
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“THERE’S AN APP FOR THAT”

PulsePoint

pulsepoint.org/download

Immediate notifications of emergencies 

occurring in your community

Genasys (formerly Zonehaven)

Know your evacuation zone

protect.genasys.com

Watch Duty

app.watchduty.org

Alerts you of nearby wildfires and 

firefighting efforts in real-time

Earthquake Network

sismo.app

Real time earthquake alerts 

MyShake

myshake.berkeley.edu

Earthquake early warnings

Be Ready Be Prepared: Inclement Weather

Additional Resources:

• Los Altos Hills County Fire District www.lahcfd.org.​
• lahcfd.org/alerts for more trusted resources​
• Follow local and regional emergency services on social 

media​
• Bookmark weather.gov for weather advisories

https://pulsepoint.org/download
https://protect.genasys.com/
https://app.watchduty.org/
https://sismo.app/
https://myshake.berkeley.edu/
http://www.lahcfd.org.​
http://www.lahcfd.org.​
http://lahcfd.org/alerts
http://lahcfd.org/alerts
https://www.weather.gov/
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Life threatening conditions: CALL 911

Where can I report emergencies or damage?

To report a clogged storm drain or weather-related issues, please use 

losaltoshills.portal.iworq.net/portalhome/losaltoshills or call 650-941-7222

PG&E Report It App

Report non-emergency safety 

concerns related to PG&E electrical 

equipment

Town Emergency and After-hours

Phone Numbers:

https://losaltoshills.ca.gov/174/Important-

Phone-Numbers

Be Ready Be Prepared: Inclement Weather

https://losaltoshills.portal.iworq.net/portalhome/losaltoshills
https://losaltoshills.ca.gov/174/Important-Phone-Numbers
https://losaltoshills.ca.gov/174/Important-Phone-Numbers
https://losaltoshills.ca.gov/174/Important-Phone-Numbers
https://losaltoshills.ca.gov/174/Important-Phone-Numbers
https://losaltoshills.ca.gov/174/Important-Phone-Numbers
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Creating a Family Emergency Plan

Be Ready Be Prepared: Inclement Weather

Emergency 
Contacts:
Local and 
out-of-area

Evacuation 
Routes:
Identify 
multiple 
exits

Meeting 
Points: Safe 
places if 
separated

Practice 
Drills:
Regularly 
rehearse 
the plan

Why Does Every Household Need a Plan?

• Reduces panic during an emergency

• Ensures all family members know their roles
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Review: Family Emergency Plans  

Be Ready Be Prepared: Inclement Weather

Complete Pages 2 & 3
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Activity: Review Plans & Include Neighbors-

Be Ready Be Prepared: Inclement Weather

Review & Complete Pages 9 & 11
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Have a family emergency communication plan:

Scan to download

How can I prepare my family communication in disaster? 

Be Ready Be Prepared: Inclement Weather

This PDF guide 
can help you 
plan:

• Go to Ready.gov
and search "Family 
Communication 
Plan"
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Neighborhood Preparedness Plan

Be Ready Be Prepared: Inclement Weather

Build Connections: 

• Connect with 3-
5 neighbors. 

• Share emergency 
contact info &
resources​

1

Create Communication 
Network:

• Create a group chat or 
email list to share 
emergency &
neighborhood updates

2

Identify Vulnerable 
Neighbors:

•Create support network 
for those needing extra 
help (seniors, families w/
young children, medical 
needs)

3

Exchange Emergency 
Plans & Resources: 

• Share evacuation info, 
emergency contacts, &
critical supplies 
(generators, first aid, 
tools)​

4

Stay Informed: 

• Sign up for AlertSCC,  & 
Nixle to receive real-
time emergency 
alerts & evacuation 
notices​

5

Host Neighborhood 
Meetups:

• Discuss preparedness &
keep your support 
network strong

6
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Assembling an Emergency Kit

Be Ready Be Prepared: Inclement Weather

• 3 Day Supply of Food 

& Water

• First aid kit 

• Medications

• Medical supplies

• Flashlights 

• Extra batteries

• Hand-crank radio

• Phone Chargers

• Copies of Important Documents in 

Waterproof Bag & Cash

Personal Hygiene Items: 

• Toothbrush, 

• Toilet paper, 

• Masks, 

• Hand Sanitizer, 

• Eye Care

Pet Supplies: 

• Medications, 

• Food Leash & Harness, 

• Water & Food Bowl
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Review: Go Bags & First Aid Kits-

Be Ready Be Prepared: Inclement Weather

Review Pages 5 & 8
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Be Ready Be Prepared:

Build a First Aid Kit

Presented by the Los Altos Hills County Fire District Staff

Be Ready Be Prepared:

Make a Go Bag

Saturday March 28, 2026 Saturday April 18, 2026
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LAHCFD Community Preparedness Programs

Be Ready Be Prepared: Inclement Weather

• Educates volunteers on 

disaster preparedness & 

identifying hazards

• Learn basic disaster 

response skills: Fire safety, 

Light search and rescue, 

Team organization, Basic 

medical 

• Learn to take proactive steps to 

prevent wildfires and reduce fire risks

• Learn to create defensible space, brush 

clearing & improve home safety

• A nationally recognized & 

supported program backed by fire 

experts to make communities safer

• Onsite evaluation of your 

property to identify 

wildfire ignition risks

• Personalized HIZ Report 

with recommendations to 

mitigate fire risk

• Up to $3000.00 in 

matching funds for 

completing rebate-eligible 

defensible space 

improvements



36

PBS WARN | Warning, Alert 

& Response Network

Map can be localized to our area.  

Good for alerts through PAWS

Want More Preparedness Information?

Red Cross mobile app

Customize 40 different weather alerts 

with fast notifications

FIRMS | Fire Information for 

Resource Management System

Satellite fire detection updated every 

6h

Ready.gov

Plan ahead for disasters

PrepareSCC

Emergencies and disasters happen. 

Prepare now in 4 easy steps

Be Ready Be Prepared: Inclement Weather

Cadre.org

(Collaborating Agencies'

Disaster Relief Effort)

is a leading network of organizations 

that provide community services that 

are essential in times of disaster

https://warn.pbs.org/
https://warn.pbs.org/
https://warn.pbs.org/
https://warn.pbs.org/
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://firms.modaps.eosdis.nasa.gov/map/#d:24hrs;@-121.85,37.90,9.00z
https://firms.modaps.eosdis.nasa.gov/map/#d:24hrs;@-121.85,37.90,9.00z
https://www.ready.gov/
https://emergencymanagement.sccgov.org/it-takes-whole-community
https://cadresv.org/
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Operational Area Coordination Calls

The County of Santa Clara Office of Supportive Housing 

(OSH) typically communicates the need to a Santa 

Clara County Office of Emergency Management (OEM) 

Duty Chief for an Operational Area (OA or County) 

Coordination Call when OSH activation triggers or 

criteria is met affecting the vulnerable population.  
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Operational Area Coordination Calls

A meeting call Invite and Agenda is sent to partner agencies to 

make sure everyone is aware, amplifying consistent messaging, 

informed of resources available, unmet needs, and actions taken.

Current Situation determines the level of activation

Call Objectives
Situational Awareness/Status

Interagency Information sharing and coordination

Identify outstanding needs and resource requests

Identify action items
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County of Santa Clara Important Phone Numbers

Emergency Resources and Services | Office of Emergency 

Management | County of Santa Clara

https://oem.santaclaracounty.gov/disaster-assistance-and-resources/emergency-resources-and-services
https://oem.santaclaracounty.gov/disaster-assistance-and-resources/emergency-resources-and-services
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Questions?

Thank you for Joining Us!

Be Ready Be Prepared: Inclement Weather

For more information, email: education@lahcfd.org
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